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• Newborn Intensive Care Units (NICU) aim to care for babies in 
need of critical care. Literature suggests that parents of NICU 
children are more likely to experience increased anxiety, post-
traumatic stress disorder, and overall declines in mental health 
(Bernardo et al., 2021). 

• Online databases are relatively new, and for many patients, there 
is a lack of understanding of how to utilize them effectively.

• The purpose of this study is to examine the NICU experience 
from a caregiver’s perspective and construct a website containing 
mental health resources based on identified needs. 

Interview data was analyzed and considered for inclusion in the 
website. After data collection and website construction, each 
interviewee was sent two links to the website and Qualtrics’s
post-experience survey. Data collection was analyzed using 
basic descriptive statistics.
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This study exhibited favorable findings and  responses from each initial interview guided the content chosen for the NICU caregiver online 
resource. 
Major themes included: 
• Parents who are currently in the NICU reported significantly higher scores when asked about their emotional well-being when compared to 

veteran NICU parents 
• Of the individuals who responded "yes" when asked if they sought out resources during or after their NICU stay, the majority of participants 

specifically detailed seeking out counseling, psychiatry, or support groups. 
• 69.2% of parents used words such as emotional, tiring, depression, overwhelming, stress, and anxiety when asked to describe their NICU 

experience. Of those participants, 89% reported less than acceptable emotional well-being 
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Figure 2 – NICU Caregiver Post-Experience Survey Results

• Two to five weeks following participant interviews, each caregiver 
received a link to the NICU Caregiver Resource and Qualtrics 
survey. 

• Once the participant completed this process, each individual 
completed an anonymous brief five-question post-survey. 

• The survey was multiple choice using a Likert scale format and 
results of the post-survey questions are described in Figure 2.

The results of this study revealed the adverse effects 
the NICU environment can have on a parent's mental 
health and overall well-being. The study presents 
practical implications to address the mental health 
needs of this population—the incorporation of mental 
health screenings, exit counseling, and increasing 
accessibility to resources will further promote NICU 
parent mental health. Continuation of advocacy for 
resources and support is essential to serve this 
population best. 

Figure 3 – Local Resources 

Research Question: Parents of children in the NICU often struggle 
with anxiety and mental health issues. Does the creation and use of 
an online mental health resource promote NICU parent's mental 
health and well-being?
Eligibility: 1. Any caregiver whose child resided in the NICU after 
birth 2.  English is their primary language 
Participants for this study were contacted through a non-probabilistic 
sampling technique. The invitation to participate included: Project 
overview, background information. primary investigator contact 
information, steps to schedule an interview, and confidentiality 
protection details

Each caregiver was asked a series of eleven questions. 73% of the 
questions were asked using a Likert scale, and 18% of the interview 
questions were open-ended. The results from the Likert Scale questions 
are described in Figure 1. The open-ended questions focused on the NICU 
experience unique to each caregiver. 
Open-ended questions 
• Describe your NICU experience; 69.2% mentioned feeling 

overwhelmed, stressed, and/or anxious. 
• Describe your transition from hospital to home; 54% of caregivers did 

not respond to this question as they were still in the NICU on the 
interview date. 83.3% of participants recalled feeling overwhelmed, 
stressed, and/or emotional during the transition. 

• Is there anything you would change about your experience? Responses 
here varied, but individuals commonly mentioned something to help 
them “get their bearings” or “know where things are” within the NICU 
space.
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Following NICU parent interviews, further research 
was conducted to identify resources that would best fit 
the needs of this population. Figure 3 and 4 details all 
local and national resources listed on the site and 
further entails the types of services each resource 
provides. 
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